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Overview 

This Knowledge Base Article discusses steps on how to correct a legal status that 
has been linked to an eligibility determination.  

If a child’s eligibility has already been terminated, these process steps will not apply.  

 

Marking a Legal Status Record as Created in Error 

 

Complete the following steps to navigate to the Legal Action screen: 

 

1. From the Ohio SACWIS Home screen, click the Case tab. 

2. Click the Workload tab.  

3. Select the appropriate Case ID link. The Case Overview screen appears. 

 

Note: If you know the Case ID number, you can also use the Search link to navigate 
to the Case Overview screen. 

 

4. Click the Legal Custody / Status link. The Legal Custody and Status 
screen appears. 

5. Click the Maintain Custody & Status link in the appropriate row. 

 

 

 

The Legal Custody Episode & Status Information screen appears displaying a 
grid showing the child’s legal status history. 
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6. Click the Edit link in the row for the legal status that you want to edit. 

 

The Legal Custody and Status List screen appears.  

7. Click the Edit link next to the legal status that you want to edit.  

 

The Child Legal Status Details screen appears. 

 

8. Click the Created in Error check box. 

9. Click the Save button. 
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The record is saved, and a message displays that your data has been changed. 

 

If an eligibility / reimbursability determination has already been completed (with 
associated reimbursements) and linked to a legal status, the following warning 
message appears: 

 

 

When this occurs, the court worker and eligibility worker should work together to 
correct the data issue(s) in Ohio SACWIS.  
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Deleting a Reimbursability Record 

 

To delete reimbursability records back to a specific eligibility date, complete the 
following steps: 

 

Important:  

• You must have a security of Reimbursability Specialist to delete a record. 

• Deleting a reimbursability record will reverse all associated reimbursements. 

 

1. From the Ohio SACWIS Home screen, click the Financial tab. 

2. Click the Eligibility tab. 

3. Click the Eligibility / Reimbursability link. The Child Selection screen appears. 

4. Type the appropriate person ID number in the Person ID field. 

5. Click the Go button. 

 

Note: Or use the Person Search button to locate the child. 

 

 

The Child Selection screen expands to display the Program Eligibility section and 
the Program Reimbursability section.  

 

6. In the Program Reimbursability section, click the Delete link in the 
appropriate row. 
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The following warning message appears.  

 

7. Click the OK button. 

 

Important: As mentioned above, deleting a reimbursability record will reverse all 
associated reimbursements. 

 

 

 

The record is deleted.  

 

8. If there is more than one record, repeat the previous steps until the desired 
eligibility date is reached. 
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Marking the Eligibility Record as Created in Error 

To mark an eligibility record as created in error, complete the following steps: 

 

1. Navigate to the Child Selection screen using the steps previously discussed. 

2. In the Program Eligibility section, click the Edit link in the appropriate row. 

 

 

 

The Eligibility Details screen appears. 

 

3. Near the bottom of the screen, click the Created in Error check box. 

4. Click the Save button. 
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The Child Selection screen appears displaying a Yes value in the Created in Error 
column. 

 

Recreating a Court Ruling after the Legal Status is Created in Error 

After marking a legal status as created in error, complete the following steps to re-
create the court ruling: 

 

1. Navigate to the child’s Case Overview screen. 

2. Click the Legal Action link. The Legal Actions screen appears. 

3. In the Legal Action field, select Maintain Legal Action. 

 

 

The Participant Legal Action screen appears.  

 

4. Click the Add Action button. 
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The Ruling Information screen appears. 

5. In the Date of Ruling field, enter the appropriate date. 

6. In the Action Participant field, select the appropriate person. 

7. In the Ruling Type field, select the appropriate type from the drop-down list. 

8. In the Ruling(s) Received field, select the appropriate value(s).  

9. Click the Add button to move the value(s) to the Selected Ruling Received 
field. 

10. Click the Add Legal Status button. 
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The Legal Status Details screen appears. 

 

Adding a Legal Status 

 

1. Complete the fields, as required. 

2. Click the OK button. 

 

 

The Ruling Information screen appears displaying the Legal Status Information 
in the grid. 
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3. Click the Save button at the bottom of the screen. 

 

The Legal Actions screen appears displaying a message that your data has been 
saved. 

 

 

Recreating the Eligibility / Reimbursability Record 

 

To recreate a record after the Legal Status has been corrected, complete the 
following steps: 

 

1. Navigate to the Child Selection screen using the steps previously discussed. 

2. In the Program Eligibility section, click the Edit link in the appropriate row. 

 

 

The Eligibility Details screen appears. 

 

3. Complete the new (pending) eligibility record. 

4. If the child is program eligible, complete reimbursability record(s) as needed. 

 

If you have additional questions pertaining to this Deployment Communication, 
please contact the Customer Care Center.  

 

 

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fodjfs2.my.site.com%2FCustomerCareCenter&data=05%7C02%7CLisa.Oliver2%40jfs.ohio.gov%7C989cf850d37046f616fb08dc62ce48c2%7C50f8fcc494d84f0784eb36ed57c7c8a2%7C0%7C0%7C638493885340155072%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=m7Jj%2FJgZoByjWSmS1yVsBvkU74K5cBrLFP0FC1bFFvo%3D&reserved=0

